
 
 
 
 
 
 

       Outokumpu Stainless AB Sweden and ABB Working  
                          Together 

 
                  ABB - D elivering Full Service 
 

O utokum pu is an international stainless steel com pany and custom er in a w ide range of industries – 
from  the process industry and industrial m achinery to building, construction and electrical industry, 
transportation, electronics and inform ation technology, as w ell as catering and households – use their 
m etal products, technologies and services w orldw ide. O utokum pu operates in som e 30 countries all 
over the w orld.   

 

 
P artnersh ip between Outokumpu and ABB 
 
The partnership betw een ABB and O utokum pu Stainless AB, in D egerfors, Sw eden, started in July 
1999 w hen the Full Service contract w as signed. Contract’s scope by ABB w as to deliver com plete 
m aintenance of all production lines and utilities. 
 
 
 

The Services P rovided by ABB 
 

 Full Service delivered by ABB Service Sw eden 
 
 
 

K ey Figures U sed 
 

 Total m aintenance costs, Availability, Costs per produced units 
 
 
 

 
 

 
 
 

 
  

 

 

Case Study 

M etals, M inerals 
&  M ining 
ABB Services 
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O utokum pu 
D egerfors, Sw eden 
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“ABB gives us a new way of th inking about maintenance 
and a new perspective on problems.” 
 
-M laden Perkovic, production m anager at D egerfors 



P lant P erformance H igh ligh ts 
 

    Introducing of ISO 14001 and ISO 9001 certificates 
    Increase in availability from  89,2%  up to 94,1%  
    C ustom er satisfaction 91,3%  in 2006 
    C ost reduction w ith 24%  

 
 
 

Ach ieving G ood R esults: 
 
 
R ELATIV E D EV ELOP M EN T  OF TH E M AIN TEN AN CE COST  V S. 
P R OD U C TION  D U R IN G  TH E LAST  Y EAR S 

 
 
 

 AV AILABILITY  
 
 
 
 
 
 
 
 
 

Availability

96
98

100
102
104
106

2002 2006

Year

% Availability

 

“We can be experts at producing steel, wh ile ABB focuses on 
keeping our mach ines going.” 
 
-M laden Perkovic, production m anager at D egerfors 

Availability 


